DAAN

Ul/UX project on
donation app.




about the project.

| will be designing an online web application using UX which will allow people to donate
unwanted things easily without even going to any nearby Donation Centre.

This application will also have the following features;

At your door pickup - Don’t worry if you are too lazy to drive for donation, we will
pick it up for you.

Transparency - Keep a track of all your donations.

Donate Anything - From clothes and books to big furniture, anything can be
donated.

Rewards - Yes, Donate anything and earn exiting rewards and discount
vouchers.

And many more!!

»




project details.

Name of the app will be ‘DAAN'.
DAAN is basically a Hindi/Marathi word which simply means donate.




about the logo.

den

Name of the app will be ‘DAAN'.
DAAN is basically a Hindi/Marathi word which simply means donate.

The logo of DAAN has a hand which shows the sign of charity and help
and the heart above the hand shows that we are sharing love when we
are donating something. This whole thing is combined on ‘D’ shape
which simply denotes the first letter of our app hame ‘DAAN'.

| have used Adobe lllustrator for the creation of logo.




our goal.

« To make donations easy.

« To avoid getting usable things into waste and make their best use.
* To help NGOs, Orphanages, Old age homes, Donation centres, etc.
* Increase Donations and Charity.




Design Process

Throughout the project
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Image created in adobe illustrator by Mangesh Dete*



research.

1.

Qualitative Research(User Interviews).

| have conducted five face to face user interviews to understand their way of
thinking and managing their day to day life. The questions | asked them were;

1. Please tell me about yourself.

2. What kind of work do you do, job/business?

3. What do you do in your spare time?

4. What do you do when you find some useless things at your home which you don't
need?

5. You ever thought of donating such things?

6. If yes, how do you donate?

7. Have you tried donating these things online? If yes, do you find it difficult to donate
things online? Why?

8. If you could donate these kind of stuff through an online mobile application, would
you donate?

9. If yes, What special features would you like to see in the app?

10. What haven't | asked you today that you think could be valuable for us to know?




research.

1. Quantitative Research.

| created an online survey form and asked people to record their responses throughiit.
15 people responded with the survey honestly. The results are as follows;

Do you donate?

14 responses

® Yes

® No
@ Whenever | get chance

If yes, how do you donate?

13 responses

Reach nearby orphanages/old

4 (30.8%
age homes ( °)

Through Online Donation app/

o
websites. 2 (15 .4%)

Whenever someone asks me to

1]
donate. 6 (46.2%)

Hospital

| never tried



research.

How frequently do you donate? If you can donate such things through an App, will you donate?

14 responses 14 responses

@ Once in a month ® Yes
® Cnceinavyear @ No
@ Not sure @ Maybe

@ Not yet m

If no, Please give atleast one reason.
1 response

What do you do when you find some useless items at your home?

14 responses | don't have anything to donate

@ Throw it away in Garbage

® | keep them in my house hoping that |
will need them Someday

@ | donate them
® | sell them




competitor analysis.

Competitor




empathy map.

Think and feel.

1. Feel like donating unwanted stuff.
2.Doesn't feel like throwing them away.
3. Think to help more to poor people.

Hear

1. Negative reviews will influence me.

2. If | say that an organisation gives rewards on
donating, | will influence others to donate.

3. Positive Reviews will be supportive.

See.

1. If the organisation is verified and trusted.

2. Distance of the organisation from my house.
3. Pickup charges should be affordable.

4. Transparency.

Say and do.
1. Can go to the nearest NGO to donate.

Pain. Gain.

1. Useless stuff at home. 1. Useless stuff gets cleaned.
2.NGOs are closed sometimes. 2. Satisfaction of doing good.
3. Lazy to drive to NGOs. 3. Rewards.

4. Finding NGOs which are genuine.




user persona.

Harshal Nikam

21, Badminton Coach

Bio and Core needs

Harshal, Born in a middle class family, always wanted to do something
for charity. As a sports trainer, he has a lots of sports clothing and
other sports accessories which he wanted to donate, but knew only
one nearby orphanage. He wants to donatethese things to almost
every possible orphanage/NGO through any relevant and transparent
source.

Tech Familiarity
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Goals Frustrations
| 1. Easy Donations. 1. No transparency in the app.
2. Make the best use of waste 2.Need to drive to orphanages.
| want to donate all my old clothes and sports accessories

which dont fit me now. Those items will be used again to ‘ th mgs.. . 3..Improper pickup timings even
stay fit and thats what a sportsperson does! § 3.Cleanliness without waste. if scheduled.

-

. |

Image created in adobe photoshop by Mangesh Dete



key findings.

* Pain points/ problems;

1. NGOs are closed when we want to donate(no fix timings).

2. Finding genuine NGOs is difficult these days.

3. Users can't afford to pay for sending big donations(furniture, etc).
4. Transparency.

5. Can't donate due to uneven day schedule(jobs, business, etc).

» Solutions for the pain points/problems;

1. Pickup date and time will be an option donating through DAAN.

2. NGOs which sign up to involve in DAAN as a 'RECIEVER’ will be completely
verified and genuine.

3. Pickup charges will be applied as per the distance between DAAN centre and
user’'s house.

4. Users can get to know about their earlier donations (Transparency).




toryboard

Yes please, get a big
- sack to pack all the
Ughh! my room > ) = ; unwanted stuff, we will

should clean this

looks so messy, | ) > throw them away.

Why you guys are
throwing them away,
someone who needs
these, can use them.

packed all the clothes

and Blankets in these

bags, where to throw
them?

DAAN Pickup Executive shows up on
sunday with the exact scheduled time

Can | help you
mommy?

Who is going to need
those used items
now? people won't
use t_hese items now, 6 cati ot thein
its a waste NGOs and Orphanages
always needs stuff like
this for them, We can
Donate them through
an online app too!!

Whoa Dad! this is
amazing, what is the
name of the app and

will they come here to
pick these things up?

Hello there, | am here to pick your
donations up, Can you bring them

Oh hello sir! you are here
at the exact scheduled
time. My son is getting

the donations here,
please wait.

I got some bags
mom!

Nice work son, Please
pack these useless
things and bring in

the living room.

hoose a p

That sounds so good and easy,
please hook a pickup on this
sunday, | am exited!

I have packed some clothes and
blankets in these bags, you can take

them. | am feeling so satisfied today.

&M

Thank you so much for
donating this stuff, please keep




information architecture.

* Information Architecture for donor.

HOME

|
| |

MY ACCOUNT ABOUT US CONTACT US HELP DONATE NOW BE A VOLUNTEER

—— MANAGE —  CALLUS — FAQs

LOGIN AND
— CUSTOMER
PASSWORDS EMAIL US ] CARE

| MY
DONATIONS

MY
REWARDS

&

»
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information architecture.

Information Architecture for reciever.

HOME
MY ACCOUNT ABOUT US CONTACT US HELP GOT A NEED?
— MANAGE —  CALLUS — FAQs —  APPLY
~ LOGIN AND _ EMAIL US . CUSTOMER | PREVIOUS
PASSWORDS CARE APPLICATIONS
_ VERIFICATION
STATUS

poNATER




information architecture.

* Information Architecture for guest(who doesn’t want to signin).

HOME
MY ACCOUNT ABOUT US CONTACT US HELP DONATE NOW BE A VOLUNTEER
-~ LOGIN — CALLUS —  FAQs

—— REWARDS — EMAIL US . CUSTOMER

CARE




design.

- LOWFIDELITY WIREFRAMES.

FIRST OPENING SCREEN START PAGE DONORLOGIN




design.

« LOWFIDELITY WIREFRAMES (PT.2).

DONORLOGGEDIN SEARCH DAAN CENTRE DONATE NOW PAGE




design.

« LOWFIDELITY WIREFRAMES (PT.3).

ABOUT US PAGE DONOR’'S MENU BAR



design.

Ul Screens.

Easy donations. Fast donations




design.

Ul Screens.

@ Continue as a,

DONOR.

B

et

Continue as,

Transparency.

Get started
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design.

Ul Screens.

© den dwn
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How do you wish to donate?

Firstly,

help us know your location At your door pickup

N
Help them

SWARGATE
e

Drop at DAAN centre

SMILE.

MUKUND
NAGAR
Hapt A1

Book a pickup | Drop at nearest centre

Why donate through us?




design.

Ul Screens.

den

Things to donate

Grains Dry) v

50% Capacity Left!

deen

Schedule pickup

Select Date 24 April 2022

Time slot 10.00 am to 12.00 noon W

1. The pickup pariner can arrive at any time between the time dot.

2_You can change your pickup date keeping 1 day prior of the

jecided date and pickup time slot keeping 1 hour prior of the
fecided time.

den

Payment Method

WA SECURE

G rameshkumar@ybl - UPI

UPI {Google Pay, PhonePe, Paytm)

Wallets

Debit/Credit Card

Met Banking

~ash on pickup is not availabla right now.

ar 3 Unsuccessful atternpts of pickup, the
3d in your biank accounts

Pickup Charge Summary

3 50 rs View Price Details




design.

Ul Screens.

ke

Donation Tracking

Thank You!

. Picked up

Payment Successful! @ Pickup centre, DAAN

( Waiting in the centre for reciever's order...

Delivered at Xyz Orphanage/Old Age Home

Tap to view location




Thank you.

Mangesh Dete

Professional Diploma in Ul/UX Design

INSD, Pune



Nike WebSite Re'DGSign with Responsive Resize



NIKE WEBSITE RE-DESIGN
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WEAR THE NEW
CONFIDENCE.

WITH NIKE ,

lorem ipsum dolor sit amet. ut rerum vero est
perferendis possimus in quas itaque qui dolorem eius
ut quasi aliquam et corporis debitis? qui sequi enim
id placeat rerum qui quae asperiores sed distinctio
assumenda cum voluptatem quidem. sit nulla
internos in optio omnis aut reiciendis enim et aliquam
esse ut unde debitis qui inventore dolorum?

WEAR THE NEW
CONFIDENCE.

WITH NIKE
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Latest Trends

Nike Air Zoom SuperRep3 10225/ Nike SuperRep
Wamen's HI Class Shoes. Men's Tralning Sho

Have a look here

Nike Air Zoom SuperRep 3 10,225/- Nike SuperRep Go 2 10,225/- Nike SuperRep Go 2 10,225/~ Nike Heritage86 10,225/~ Nike Air

Women's HIIT Class Shoes Men's Training Shoes Women's Training Shoes Older's Kids Hat Women's
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Have a look here

ke A High [ shoprow

Shop now Shop now

Nike Low Top Sneakers Nike Air High
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